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Use of Force Overview 

The Use of Force module lets your agency to record use of force applied. This includes all details 

surrounding the use of force, including details on the suspect, force applied, parties involved, 

supplements, charges, and more. This guide will explain searching existing use of force records, 

creating a new use of force record, and filling out a use of force record. 

 

The first part of this guide explains searches. If you need explanations on an already existing 

record, see the Filling Out a Use of Force Record to get more information on the different fields 

and tabs available.  
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Searching for Existing Use of Force Records 

To search existing records, begin on the iSOMS home screen. 

Navigate to: 

Corrections       →       Inmate Tracking       →       Use of Force 
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This will open the Use of Force: Search screen. Here you can search and filter for different use 

of force records. You can either use the blue buttons to do quick searches or enter information 

in the fields to do standard searches. 
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Quick Searches 

Several different quick searches are available by using the blue buttons. 

 

Unapproved lets you quickly find reports that have been written but haven’t been approved by 

a supervisor. The quick searches are divided into the given supervisor level which has not 

approved a report, so you can click the appropriate button to find ones that person has not yet 

approved. (For example, if you are an Assistant Chief, click All Unapproved: Assistant Chief to 

find records you have not yet approved.) 

 

All Active – Approved shows all use of force records that are active and approved. 

   

Last 30 Days and Last 90 Days will show you all the reports in the specified recent time periods.  

 

All Active Cases simply returns all records that are active (i.e. have not yet been closed.) This 

does include unapproved and unassigned use of force records. 
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Standard Searches 

Various fields are available if you need to do a search that the quick searches won’t 

work for. Fill in the fields to narrow the search and click Lookup at the top or 

bottom of the page to perform the search. If you need to start over, simply click 

Clear Filter to remove all search field entries.   

Field Explanations 

 

These fields let you find records that happened or have a specific disposition during a specified 

time period.  

 

 

These fields let you search for specific cases and reports involving specific people. Case Number 

is to search for a specific case if you know the case number for the report. Report By lists the 

officer who initially filled out the report, while Other Employee finds reports involving a chosen 

employee (even if they did not fill out the report.) Narrative Keyword looks for the chosen word 

in the narrative section of the record.  
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You can search by a person’s division or shift. 

 

Disposition will filter the search by whatever disposition is chosen. 

 

Pursuit Type searches for pursuits by foot, vehicle, or both. Force Involved searches by weapon 

or force used. 

As mentioned above, when you have finished with your search parameters, click Lookup to 

perform your search. Double click on the desired entry to view, edit, or approve the use of force 

report. 
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Creating a Use of Force Record 

To create a new use of force record, click New Use of Force in the upper right corner of the Use 

of Force search screen: 

 

 

You will make an Use of Force record using the Master Name entry of the inmate involved. If 

you need to add multiple inmates, you will be able to add more once the Use of Force record is 

created. 
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Search for the person for which you are creating a Use of Force record, using at least two 

identifying pieces of information. You want to verify that the inmate matches with the Master 

Name.  

Click LOOKUP when you have the information you need.  

 

 

Double-click the appropriate Master Name from the results to open their record. 
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Verify the Master Name information is filled out correctly. If you don’t have the person in the 

Master Names, you should create a new one. (See Creating a New Master Name in the 

Corrections Manual for more info 

 

Click Save & Create Use of Force Record when you are finished.  

 

This will create and open the new record.  
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Transferring a Record from Jail Incidents to Use of Force 

iSOMS has a new feature that allows you to copy information to a new Use of Force record with 

information you have already put in Jail Incidents. This is available underneath the Inmates tab. 

Navigate to CORRECTIONS → INMATE TRACKING → JAIL INCIDENT REPORTS 

 

 

Find the incident report you want to view or edit. 
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Then navigate to the Inmates tab. You will see the Add Page icon (  ), which will copy 

information from this record into a new Use of Force record. 
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Now when you view the Inmates tab in Jail Incidents, you will see the View Page icon (  ), 

which will show you the new Use of Force record that was created and linked to this inmate’s   

record in Jail Incidents. 
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Filling Out a Use of Force Record 

There are two primary sections of the record: 

1. The fields in the upper part of the screen. These are for details about the report, the 

assigned officer, incident location, etc. 

 

2. The tabs record information about the suspect, applied force, charges, report approval, 

incident, and more. 

 

 

 

Fill out the fields concerning the item and then the tabs as appropriate. This process is covered 

in detail in the next section, Filling Out a Use of Force Record. 

After you enter new details, make sure to click Save at the top of the screen. 

 

  



Use of Force Guide
 

 For Questions, Call 888-644-5786 pg. 16 
Use of Force Guide 

Filling Out a Use of Force Record – Fields 

This section explains in detail the different fields for a use of force entry. The fields cover 

information such as incident address, pursuit type, classification, report status, lethal/less 

lethal/animal involved force, and more. 

 

Various of these fields are dropdown, not freeform. If you need to add, edit, 

or delete options, these can be accessed in Maintain Files (see Appendix B: 

Maintain Files Entries on page 59 for how to do this.) 

 

Fields 

 

Report Date and Time are for the date/time of the record. Case Number is used as a method of 

reference for use of force records. These fields automatically filled in but you can change them if 

so desired. Reference Number can be edited manually or will auto-populate from transferred 

jail incidents. 

 

For these checkboxes, mark the appropriate box depending on amount or reason for use of 

force used. These are simply for search and classification; this is not the only place to describe 

this. 

 

Add the Incident Date and Time since this often different than the time the report is created. 

 

Add the Pursuit Type if a pursuit occurred during this incident. Add Weapon Discharge Reason, 

such as Vehicle Pursuit, Mercy Dog, Mercy Deer, etc. 
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Department shows the department involved in the use of force. 

 

This checkbox currently is non-functional. 

 

Report By is typically auto-filled with your name, but if this report was filled out by someone 

else, you can change that here. 

 

You can add a brief description of the assignment in the Assignment field. Also note the Watch 

Commander here as well. 

The next set of fields lists information about the address of the incident. Fill them out as 

needed. 

 

Make sure to Save at the top of the record as you go so you do not lose entered details. 
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Filling Out a Use of Force Record – Tabs 

Summary 

Fill out the tabs below the fields as needed. 

The Suspect tab contains information on the identity of the person, such as description, IDs, 

address, and more. 

Force is for recording details on the force used, if it was effective, etc. K9 is for recording use of 

K9 as related to the Use of Force record. 

Employees is for listing the employees of your agency / department involved with this use of 

force. Others Involved can be used to add other people besides employees involved with the 

suspect or incident of this record. 

 

Incident / Injury is mostly for recording information on injury to the officer or suspect and 

treatment of said injury. 

Approved Dates lets supervisors approve the Use of Force record. 

Disposition holds information related to the settling of this Use of Force record and if further 

action is needed. 

Supplements allow you add supplements to this report, including the report status and purpose 

for the supplement. Narrative gives you an area where you can add a long note to describe the 

incident and add additional details. 

 

Images, and Attachments tabs are available if you need to upload images and documents. 

(Images and Attachments in this module function similar to those in all of iSOMS, so if you are 

familiar with them, you do not need to read those sections.) 

Force Escalation records info on any force escalation by officer or suspect, and the officer’s 

response at each level. 

Charges is a grid for charges the suspect is facing. 
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Suspect Tab 

 

The Suspect tab records information such as name, SSN, DOB, identifying info, ID #’s, and other 

suspect information. If using an existing Master Name, some of this information will load in 

from the Master Name file. 

 

First, add any additional info not filled in by the Master Name: 

 

Now add information on the Incident / Arrest Case #, how the suspect resisted in Suspect 

Resistance, or if they were under the influence in Under the Influence Type. 

 

The next set of checkboxes lists different things about the suspect’s incident / arrest. Mark them 

as appropriate: 
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The final set of buttons are note buttons that allow you to record information on the force 

applied to the suspect and the disposition. Use them to add custom notes if you’d like here, or 

record them under other tabs such as Supplements or Narrative. 

 

 

Make sure to Save at the top of the record as you go so you do not lose entered details. 
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Force Tab 

 

The Force tab is for recording the applications of force in short entries or notes. To view, edit, or 

delete a force record, simply double click it on the table. 

 

To add a new entry, click Add Record and then fill out the details of the record: 

 

Add the Force Type, mark the appropriate checkboxes, and if it makes sense for this type of 

force, list the Force Used Count: 
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K9 Tab 

 

The K9 tab is for recording the use of K9 in a use of force record. To view, edit, or delete a K9 

record, simply double click it on the table. 

 

To add a new entry, click Add Record and then fill out the details of the record: 
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First, add the K9 used in Canine and who the K9 is Assigned To: 

 

Now mark checkboxes on what happened with the K9 during the use of force incident: 

 

If the dog applied bites, list how many in Bite Count. Add any Treatment Cost and the Vet. For 

additional details on adding business records, such as this vet, see Appendix A: Business Records 

on page 56. 
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Employees Tab 

 

The Employees tab lists the employees and officers involved with the incident. To view, edit, or 

delete a current entry, double-click an entry from the table. 

 

In order to add a new entry, click the Add Employee button. 

 

Fill in the employee and their involvement, and hit Add to add them to the list. 
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Others Involved Tab 

 

The Others Involved tab lets you record any other individuals (besides suspects and employees) 

that are involved in the situation and details relevant to those people. To view, edit, or delete a 

current entry, double-click an entry from the table. 

When you add a new entry, you should fill out only the tabs you need to fill out to track 

information and then save it. Details are provided for each of the sub-tabs below, although each 

sub-tab is relatively intuitive. Add information as needed. 

 

In order to add a new entry, click the Add Person button. Confirm you want to 

add a new person involved, and then you will see the options to fill in the fields. 

 

 
 

The fields at the top list the person’s involvement and relationship to the people involved. Then 

identifying fields are below, along with additional headers to add extra info such as 

Biographical, Employer, and Juvenile / Child Info. For details, see below. 
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Quick Fill from Master Names 

If you already have information on someone as a Master Name, then you 

can add it quickly by clicking the Search People button in the upper left.  

 

This will open the Master Name search screen. Input a name and other identifying info (such as 

DL number or SSN, etc.), then click Lookup.  

 

Select the person from the list to add them, and then click Save and Select in the Others 

Involved tab. This will autofill information you have on them. 
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Filling in Information 

 

First, fill in How Involved dropdown with how the person is connected to the incident. 

 

Add the Relationship this person has to the other people involved. 

 

Now you can scan the person’s driver license if you click Scan DL. 

 

 

If you need to hide this name or details about the report, check Hide Name or Hide Details. 

If the person had to be restrained, check Safety Restraints Used. 

Now fill out the information about the person if necessary: 
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Headings 

Below the main fields, the headings are available to type additional information about the 

person. 

 

Fill in the biographical information under this heading, including SS and DL numbers. 

 

 

Here you can add an employer record. The Employer system works by storing records of 

employers. This makes it so that you do not have to continuously re-enter the same information 

on the same business. See Appendix A: Business Records on page 56 for more information. 
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Here you can fill out information on the individual if they were a juvenile / child. 

 

Add the Level of Education and School along with any necessary Notes. 

This completes filling out the Others Involved entry. Click Save in the bottom right to finish this 

entry. If you have any more to add, simply repeat the process. 
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Incident / Injury Tab 

 

The Incident / Injury tab records information on injuries to the officer and suspect. Fill out this 

as information becomes available and make sure to document treatment / release info. 

 

First fill out the details about the officer injury.  

 

These checkboxes relate to the officer’s injury. They can later be searched and reported on, so 

make sure to mark the appropriate boxes. 

 

Now add details on the treatment, including the date, physician, and location. 

 

  

Continued on the next page 
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Next, fill out details about any injury and treatment of the suspect: 

 

These checkboxes relate to the suspect’s injury. They can later be searched and reported on, so 

make sure to mark the appropriate boxes. 

 

Now add details on the treatment, including the date, physician, and location. 
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Approved Dates Tab 

 

On the Approved Dates tab, supervisors can approve the report or add why they did not 

approve the report as a note. 

 

To approve the report, simply click Approve next to your title, whether major, sheriff, chief, etc. 

 

This will ask for your iSOMS password. Once entered, your name and the datetime will be 

added. 

 

You can add a note on why you approved or did not approve by clicking the button to the right 

of Approve: 

 

 

YOUR NAME HERE 



Use of Force Guide
 

 For Questions, Call 888-644-5786 pg. 33 
Use of Force Guide 

Disposition Tab 

 

The Disposition tab has fields related to the disposition of the Use of Force record. 

 

 

Add the Disposition Date and Time and who disposed it in Disposed By once this report has 

been disposed / resolved. 

 

These fields relate to conclusions about the use of force. Put the conclusion on the action in 

Action Justified and whether the response followed policy in Response Within Policy. 

Finally, add the Disposition, such as No Further Action, Other Action, or Further Investigation. 
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Supplements Tab 

 

The Supplements tab is where you can add supplements specifically related to the Use of Force. 

To view, edit, or delete a current entry, double-click an entry from the table. 

 

To add a new supplement, simply click Add Supplement in the upper right. 
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The Date and Time will automatically be set to the current date and time.  

 

If this supplement should be restricted, check Restricted. 

 

Add the Supplement Reason, such as Case Review, Extra Patrol Report, Follow Up, or 

Investigation Report. Then add the Report Status, like New, Open, Ready for Review, Admin 

Closed, etc. 

 

Add the Description for the supplement, a note on who is a victim in Victim, and any additional 

Notes for the supplement here. 

 

Once a supplement is ready to be approved by a Supervisor, they can click on the approve 

report button  near the bottom. 

 

When finished, click Save. If you need multiple supplements, simply repeat the above process. 
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Narrative Tab 

 

The Narrative tab gives you an area where you can add a long note to describe the incident and 

add additional details. 
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Images Tab 

 

The Images tab is used to view, download, or add images. You can add a single image at a time 

or multiple images at a time. Click Add Image to add a single image. 

 

To add multiple images at a time, you will need the System Tray Installer downloaded to the 

computer you are using. The System Tray Installer can be found on the iSOMS home page by 

clicking on the button in the upper right with your username. Once you click on that, you will 

get a drop-down list, and Download System Tray Installer is one of the options. Download and 

install it on this computer. 

 

 

 

 

After you have the System Tray Installer on the computer, you can now use the Add Images 

button to upload multiple images at once if necessary. 

Click YOUR 

NAME 
Click HERE 

Download & 

Install 
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Attachments Tab 

 

The Attachments tab is used to view, download, or add attachments. Double-click a file entry to 

view the record for the attachment or click on the  icon to download the attachment to the 

computer. 

 

You can add a single attachment at a time or multiple attachments at a time. Just like above 

with images, you will need the System Tray Installer downloaded to the computer you are using 

to add multiple attachments at once. See the Image tab instructions on the previous few pages 

for instructions on installing the System Tray Installer. 

Click Add Attachment to add a single attachment or click Add Attachments to add multiple 

attachments at the same time. Choose the attachments from the computer, then add the 

appropriate category and sub-category for the file. 
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You can also Download All PDFs at once by clicking the appropriate button. 

 

 

If you have the iSOMS Windows App, you can use Scan to scan files into the attachments. 
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Force Escalation 

 

The Force Escalation tab is for marking the level of force escalation in the use of force. Add the 

suspect and officer force escalation, and also add how the officer responding in each 

appropriate level. 

 

First, mark both the Suspect Force Escalation and the Officer Force Escalation. 

 

Now add how the officer responding for each level of force escalation: 
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Charges Tab 

 

The Charges Tab is where the charges related to this pretrial are entered. You will enter the 

charges and information related to each charge. 

 

Use the Add Charge button at the far right to add a charge. 

 

 

  

Enter the charge details into the fields and click SAVE to avoid losing work. Then reopen the 

charge by double-clicking it and continue editing. 
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Fill in as much information as possible: more can be added later as needed. There is a list of tabs 

in the middle of the screen and each tab is a button that opens new details on Charge Detail, 

Disposition, and Expungement (if you are a Super User). 

 

Additional Information on the Charges Tab 

Multiple charges can be added. Click Save at the bottom of this screen after entering the 

information for each charge and use the Exit button when done. You can also use the navigation 

buttons at the top left of this screen (First, Prev, Next, Last) to move between the charges 

quickly without having to close the entire screen. 
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Charge Sub-tabs 

Charge Detail Tab 

 

Under the Charge Detail tab, add additional information on the charge, the court date, etc. 

 

Disposition Tab 

 

The Disposition tab should be filled out once this charge has been disposed and you can add 

details and additional disposition notes. 
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Expungement Tab 

 

The Expungement tab allows Super Users to expunge this charge. Only users with these security 

privileges can see charges once they have been expunged – all other employees will not see the 

charge if the Expunge Record checkbox is checked. 

 

 Check this box to expunge the charge. 

 

 

 

Users with the proper security privileges will see all charges, including expunged charges: 

 

Users without expungement security privileges will not see the expunged charges: 

 

If the charge was improperly or accidentally expunged, a Super User or an employee with 

expungement permissions can uncheck the box and the charge will be visible to all users again. 
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Repeating Use of Force Records 

If you wish to copy the information in a record, you can do so by repeating the record. 

Navigate to the record you wish to copy: 

 

Click the REPEAT button near the fields. Confirm you wish to copy/repeat, and a new record will 

be created. 
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The new record will be created with several of the fields copied. 
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Reselecting Master Name 

iSOMS has a function which allows you to reselect the Master Name for a Use of Force record.  

First, go to the record you want to switch the Master Name for and open its record in iSOMS. 

 

Now click TOPICS → RESELECT MASTER NAME 

 

This will open a screen where you can search for a Master Name to select for the record. Enter 

your search parameters and find the correct record. Then select it to replace the current Master 

Name with the correct one. 
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Use of Force Reports 

iSOMS has the capability to allow you to print different types of reports for Use of Force 

Records. 

To access the reports, begin on the iSOMS home screen. Navigate to: 

Corrections       →       Inmate Tracking       →       Use of Force 

  

 

Now click on the Reports button in the upper right corner and select the report you wish to run. 

Different reports are explained over the next set of pages. 
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List Reports 

The List Report displays Use of Force reports in your iSOMS records over a certain date range. In 

this way you can see an overview of use of force records over your chosen time period. Add the 

start and end date in Reports From and Reports Through. 

 

Report Style has many different layout and sorting options, such as List, Group by Officer, Group 

by Supervisor, Group by Disposition, and more. Pick the one most relevant to your desired 

result.  

    

You can add certain filters to reduce the list if desired. Also choose if you want to hide notes or 

exclude animal involved reports: 
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Now, with your chosen parameters, click View or Download to view the report. 

 

 

List Report 
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Detailed Report 

The Detail Report displays lots of details for individual Use of Force incident reports in your 

iSOMS records. 

First, go to the record you want to make a detail report for and open its record in iSOMS. 

 

Then click REPORTS → DETAILED REPORT to open the Detail Report screen. 

 

 

Choose what you would like hidden on the report, such as images, employees, other people, 

supplements, etc. And with your chosen parameters, click View or Download to view the 

report. 
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Stat Reports 

This report displays Use of Force stats in your iSOMS records over a certain date range. In this 

way you can see statistics for your records over a certain period. Add the start and end date in 

Reports From and Reports Through. 

 

Report Style has two different layout and sorting options, Stats and Stats by Race/Sex with 

Ethnicity.  

You can add certain filters to reduce the list if desired, such as only including a certain reporting 

officer or shift. Now, with your chosen parameters, click View or Download to view the report. 
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Appendix A: Business Records 

iSOMS has various sets of business and organization records, which works by storing records of 

organizations. This makes it so that you do not have to continuously re-enter the same 

information on the same business or agency. We will use this as an example for Worked For in 

Service Work, but it works for all businesses and organizations that have fields that look like this.  

 

To add a new organization: 

Click Add to add a new entry. Enter the organization 

information in the window, click Add at the bottom of the 

window, and then this will be marked as the organization. 
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To edit a current organization:  

Click Edit to edit the current organization which is 

selected. Click Save when you are done 

editing this organization. 

  

 

 

 

Continued on the Next Page 
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To use an existing organization:  

Click Search to use an existing organization.  

Enter the name or other 

identifying info. 

 

 

 

 

Click the Lookup button near the bottom of the window in order to find existing records.  

 

Then scroll down the window and select the correct organization from the list by double-clicking 

their record.  
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Appendix B: Maintain Files Entries 

Many dropdown options are present in iSOMS. You can use Maintain Files to add to them. To 

use this, click Maintain Files at the top right of the screen. Then navigate to the correct code 

section and choose the appropriate option for the code you want to add. We will do one 

example, but you can find the right option to change any dropdown beside it in the main 

manual entry for that field. 

 

The method of adding codes (and the way to edit current codes) is to use Maintain Files. As an 

example, let’s change the Pursuit Type dropdown to have a new option, Horseback. Navigate to 

the Use of Force module under Corrections → Inmate Tracking → Use of Force, and then click: 

Maintain Files →  Use of Force Codes → Pursuit Type 

 

 

  

 

 

  

IMPORTANT: Only a person with Super User permissions can 

change Maintain Files settings. Make sure you have a Super User 

editing if using that method. 
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This will open the list of all the current codes for Pursuit Type. If you want to edit a current 
code, find it in the list that appears and double-click it.  

To add a new code, click New Record: 

  

On the screen that appears, type the Code (system hidden name) and Description (the actual 

words displayed for users), and then click ADD to add the code. This will open a new screen, but 

you can just hit Save and exit the code record; we do not need to add any special functionality. 

 

 

If we go back to the Use of Force records, we find the new option in the Pursuit Type dropdown: 

  

A Super User can follow this procedure and similar ones to add additional codes for more 

options to almost any dropdown in iSOMS. 
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For More Information          

We hope this manual has been helpful to you and your agency. 

If you have any questions, don’t hesitate to call us at 888-644-5786. 

First Revision, July 2025 

All material appearing in this guide (“content”) is protected by copyright under U.S. Copyright 

laws and is the property of M&M Micro Systems Inc. or the party credited as the provider of the 

content. You are allowed to copy, distribute, and display this work for use with the iSOMS 

platform and for training concerning the usage and operation of the iSOMS platform. You may 

not publish, modify, create derivative works, or in any way exploit any such content, sell or offer 

it for sale. You may not alter or remove any copyright or other notice from copies of the content. 

in M&M Micro Systems Inc.’s manual. Copying or storing any content except as provided above is 

expressly prohidd without prior written permission of M&M Micro Systems Inc. or the copyright 

holder identified in the individual content’s copyright notice. 

 

 

 


