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Accessing Agency Forms 

Agency Forms is a listing of PDF/Word forms you can attach to iSOMS that users can access and 

download to fill out. The files can be in any format but generally they are form-fillable PDF and 

Word files. 

The first step is uploading these forms into iSOMS. You must be an Agency Administrator (we 

call this a Super User) to access Company Setup. 

Navigate to: 

Admin       →       Agency       →       Company Setup 

  

 

Click ALL and select your agency: 
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Now find the Agency User Forms tab: 

 

 

 

This tab allows you to add, edit, replace, or delete Agency Forms you want every employee / 

user to be able to access. 
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Adding a New Attachment 

To add a new Agency Form, simply click Add Attachment in the upper right. 

 

Select the file you want to upload and hit Open or double-click it. 

 

You can add a Category or Sub-Category if you’d like, but the most important field is 

Description. Users will see this as the name of the form when they access Agency Forms. 
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You will be able to see the description and file on the grid of Agency Forms. 

 

Deleting an Agency Form 

To delete an Agency Form, simply double click it or click the pencil icon (  ) to open its entry. 

 

Now, click Delete to delete the form. 

 

 

 



Adding Agency Forms Guide
 

 For Questions, Call 888-644-5786 pg. 5 
Adding Agency Forms Guide 

Security Profiles 

In iSOMS, employees can be assigned a Security Profile, which lists out all of viewing, creating, 

editing, and deleting privileges that group of employees will have. For employees to have access 

to these forms, you must edit profiles you have in iSOMS and make sure they have the following 

permission: Can View - Agency Forms / Attachments (Company Setup).  

Navigate to: 

Admin       →       Agency       →       Security Profiles 

  

 

 

Now enter and find by security profile name, or hit LOOKUP to see all profiles: 
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Select the profile you wish to edit to add access to the forms: 

 

Now click the Module Permissions heading button: 

 

Find and click the Agency Forms / Attachments (Company Setup) module in the list: 
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Now add Can View permission to the Agency Forms / Attachments (Company Setup) and Save 

the record. This will add the permission to this security profile. Any employee with this security 

profile will now be able to view the Agency Forms you have uploaded. You need to do this for 

each security profile you want to be able to view Agency Forms. 
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Employees Viewing Agency Forms 

Once an employee has the correct security profile privileges, they can now view agency forms. 

Navigate to: 

System       →       Shift / Patrol       →       Department Forms 

  

  



Adding Agency Forms Guide
 

 For Questions, Call 888-644-5786 pg. 9 
Adding Agency Forms Guide 

This will open the Agency User Forms list. You can either Download All PDFs with the button, or 

view any single attachment by clicking on the attachment type name (PDF / DOCX / etc.) to the 

left of the file you want to view: 
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For More Information          

We hope this manual has been helpful to you and your agency. 

If you have any questions, don’t hesitate to call us at 888-644-5786. 

First Revision, September 2025 

All material appearing in this guide (“content”) is protected by copyright under U.S. Copyright 

laws and is the property of M&M Micro Systems Inc. or the party credited as the provider of the 

content. You are allowed to copy, distribute, and display this work for use with the iSOMS 

platform and for training concerning the usage and operation of the iSOMS platform. You may 

not publish, modify, create derivative works, or in any way exploit any such content, sell or offer 

it for sale. You may not alter or remove any copyright or other notice from copies of the content. 

in M&M Micro Systems Inc.’s manual. Copying or storing any content except as provided above is 

expressly prohibited without prior written permission of M&M Micro Systems Inc. or the 

copyright holder identified in the individual content’s copyright notice. 

 

 

 


