Notes on these new features:
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These charges are connected to a recent EMS Vendor interface, Angel Track. This vendor uses the
NEMSIS Codes for its XML Interface. We have added several new fields to the EMS Disposition to store
the NEMSIS 3.5 Version of Unit Disposition details. (eDispostion.27 -- eDisposition.31) We also have a
NEMSIS Export Code field on Call Priority and Nature.

These new fields and picklists will only be displayed if an EMS Unit is involved in the call. The EMS
Destination will also update and export its connected facility address.

We also translate the State/County the FIPS 2-digit code. We have a utility that will add your state's FIPS
State and County codes. These are connected to a better export to the EMS Vendor.

We have also contacted another EMS Vendor, Image Trend, asking them if they have an updated export
layout to get all these changes.

The new display of Narcan administered and CPR Instructions given is convenient, as it eliminates having
to open the card and update that information on the Additional Details tab.



New feature information:

If you click on a Call and then the Complete Call button

CPR, Narcan Given, and Doses are now displayed (they can be hidden with a system setting)
If used, it will update the call (Additional details tab) and auto-make a note that they were updated.

The following three drop-downs will only display under two conditions.

#1. There is an EMS Unit on the Call you are completing.
#2. There is an EMS Case Number with No Disposition
If they display, and you use them

#1. It will update the CFS CARD on the Destination Information tab with all three values and any
connected Address from the EMS Destination you set up in Maintain EMS Destination Facilities.

#2. It will update ALL EMS Cases on the Call that do not have a Disposition with all three values. You can
edit them after the fact, but it's important that you see all Non-Disposed EMS Cases on this call.

Example One: A single EMS unit is on the call, getting three case numbers. All three patients are
transported in the same medical unit to the same place, which will update all three cases.

Example Two: You have two Medical Units, each with one Case/Patient, but you go to different
destinations. If you use these boxes, they will update both cases. However, there is a setting, ON by
default, that requires you to enter an EMS disposition if it's an EMS Unit with a non-disposed Case
Number. In the above case, the thought would be that one of the EMS Units would complete (the unit
would complete) before the CALL Completes. In which you would update the EMS CASE Number (from
the Cases Grid Directly)

These new settings can be updated in Company Setup, Settings tab
Program = CAD

Setting = EMS-ALL-CASES-REQUIRE-DISPOSITION (set to No, if example #2 is most common for your
agency

Setting to hide the Narcan /CPR
Program = CAD
Setting = HIDE-COMPLETE-CALL-NARCAN-CPR-FIELDS (set to Yes to Hide)

Adding EMS Destination Addresses: Complaint Cards, Maintain Files, EMS Code, and EMS
Destinations/Receiving Facilities. There is a tab for the complete address, including county.



