
ISOMS Rapid SOS 
Configura�on 
In Company Setup, configure the RAPIDSOS Interface for the CAD agency: 

• Ac�ve: checked 
• Website: one of SANDBOX, STAGING, or PRODUCTION depending on the environment you want 

to use 
• UserName: Client ID for the selected environment 
• Password: Client Secret for the selected environment 

Usage 
Rapid SOS augments the caller informa�on of a CAD card based on the caller phone number.  Rapid SOS 
can provide enhanced caller informa�on for approximately 10-20 minutes once the call is available in the 
Rapid SOS system. 

ISOMS queries Rapid SOS LEI (Latest Emergency Informa�on) and ADE (Addi�onal Data Enhanced) when 
an ac�ve CAD card with a caller number is viewed and when the Rapid SOS ADE buton is pressed to 
view the RapidSOS Addi�onal Data.  

*To query informa�on from RapidSOS you must save an ac�ve CAD card with a valid caller phone 
number. 

ISOMS saves all the data queried from RapidSOS so you can view the stored LEI and ADE data even a�er 
RapidSOS drops it from their system and a�er the call is no longer ac�ve. 

 

If RapidSOS has ADE informa�on for a caller phone number, the ADE buton will turn green.  Clicking the 
ADE buton will re-query RapidSOS (if the call is ac�ve) and display all Addi�onal Data available.  

If RapidSOS has LEI informa�on available, the map and coordinate butons will enable. The map buton 
will open the RapidSOS portal map for the caller phone number. The coordinate buton will copy the LEI 
la�tude and longitude to the caller informa�on if the lat/lon of the caller is blank. 



 
Example RapidSOS Additonal Data Enhanced 

Addi�onal Data Enhanced 
The informa�on provided by the RapidSOS ADE api is a set of semi-structured informa�on from 
numerous different sources. ISOMS presents the ADE informa�on using the display hints provided by the 
api but because the data is semi-structured and varies widely across sources, ISOMS does not integrate 
the informa�on into the CAD card. 
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