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This interface document shows how to configure and run texting notification of Dashboard Items. 
 
This setup is very important if the Database is Co-Mingled with other departments where there is a specific “CAD” 
Agency and Booking Agency.  
 
These dashboard items are refreshed every 60 minutes, by default.  With a range of 30 minutes to 2 hours.  So, when 
someone looks at the dashboard the data could be as old as 59 minutes.  
 
By default, the interface is turned on after every update, there is only one place to disable it for the entire database.  Its on 
the Shared Agency Application Access Tab.  It will display this field on all agencies in company setup but only be 
processed from the Shared Agency. 
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There are three (3) settings that are important for every agency in company setup, and one connected to the iSoms.INI file 
in the agency website folder.  The defaults for the CAD Agency and Booking Agency are the 1st agency in the system. If 
you are the only agency in your system, it will default to your agency when doing the dashboard.  You will still need to do 
the department selection.  
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Below are the current dashboard items as of the creation of this document. 
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Dashboard-Item Dashboard Description 
BOOKING-INJAIL-AGE Inmates Currently in Jail (by Sex 
BOOKING-INJAIL-CHARGES Inmates Currently in Jail (by Charge) 
BOOKING-INJAIL-CITY Inmates Currently in Jail (by City) 
BOOKING-INJAIL-CLASSIFICATION Inmates Currently in Jail (by Classification) 
BOOKING-INJAIL-DEPARTMENT Inmates Currently in Jail (by Department) 
BOOKING-INJAIL-POD Inmates Currently in Jail (by Pod) 
BOOKING-INJAIL-RACE Inmates Currently in Jail (by Race) 
BOOKING-INJAIL-SEX Inmates Currently in Jail (by Sex) 
BOOKING-INJAIL-SEX-AGE Inmates Currently in Jail (by Sex 
CAD-LAST-1-DAY-CITY Calls Last 1 Days (up to now) (by all City) 
CAD-LAST-1-DAY-DEPT Calls Last 1 Days My Department (up to now) (by all Nature) 
CAD-LAST-1-DAY-DISPOSITION Calls Last 1 Days (up to now) (by all Disposition) 
CAD-LAST-1-DAY-NATURE Calls Last 1 Days (up to now) (by all Nature) 
CAD-LAST-30-DAYS-CITY Calls Last 30 Days (up to now) (by all City) 
CAD-LAST-30-DAYS-DEPT Calls Last 30 Days My Department (up to now) (by all Nature) 
CAD-LAST-30-DAYS-DEPT-DISPOSITION Calls Last 30 Days My Department (up to now) (by all Disposition) 
CAD-LAST-30-DAYS-DISPOSITION Calls Last 30 Days (up to now) (by all Disposition) 
CAD-LAST-30-DAYS-NATURE Calls Last 30 Days (up to now) (by all Nature) 
CAD-LAST-3-DAYS-CITY Calls Last 3 Days (up to now) (by all City) 
CAD-LAST-3-DAYS-DEPT Calls Last 3 Days My Department (up to now) (by all Nature) 
CAD-LAST-3-DAYS-DISPOSITION Calls Last 3 Days (up to now) (by all Disposition) 
CAD-LAST-3-DAYS-NATURE Calls Last 3 Days (up to now) (by all Nature) 
CAD-LAST-7-DAYS-CITY Calls Last 7 Days (up to now) (by all City) 
CAD-LAST-7-DAYS-DEPT Calls Last 7 Days My Department (up to now) (by all Nature) 
CAD-LAST-7-DAYS-DISPOSITION Calls Last 7 Days (up to now) (by all Disposition) 
CAD-LAST-7-DAYS-NATURE Calls Last 7 Days (up to now) (by all Nature) 
CITATION-STATS-30-DAYS Citations Last 30 Days (By Charge) 
CITATION-STATS-30-DAYS-BADGE Citations Last 30 Days (By Officer/Badge) 
CITATION-STATS-7-DAYS Citations Last 7 Days (By Charge) 
CITATION-STATS-7-DAYS-BADGE Citations Last 7 Days (By Officer/Badge) 
CIVIL-ACTIVE-CITY Active Civil (by all City) 
CIVIL-ACTIVE-PROCESS-TYPE Active Civil (by all Process Type) 
CIVIL-STATS-30-DAYS Civil Entered/Served Last 30 Days (By Process Type) 
CIVIL-STATS-7-DAYS Civil Entered/Served Last 7 Days (By Process Type) 
INCIDENT-ARRESTS-LAST-30-DAYS-SEX-RACE Incident Arrests Last 30 Days (up to now) (by all Sex) 
INCIDENT-ARRESTS-LAST-7-DAYS-SEX-RACE Incident Arrests Last 7 Days (up to now) (by all Sex) 
INCIDENT-ASSIGNED-CASES-CLASSIFICATION Incident Open Assigned Cases (by Classification) 
INCIDENT-ASSIGNED-CASES-DETECTIVE Incident Open Assigned Cases (by Detective) 
INCIDENT-COLD-CASES-CLASSIFICATION Incident Open Cold Cases (by Classification) 
INCIDENT-COLD-CASES-DETECTIVE Incident Open Cold Cases (by Detective) 
INCIDENT-REPORTED-LAST-30-DAYS-
CLASSIFICATION Incidents Reported Last 30 Days (up to now) (by Classification) 

INCIDENT-REPORTED-LAST-30-DAYS-UCR 
Incidents Reported Last 30 Days (up to now) (by all reportable 
UCR's) 

INCIDENT-REPORTED-LAST-72-HOURS-
CLASSIFICATION Incidents Reported Last Days (up to now) (by Classification) 
INCIDENT-REPORTED-LAST-7-DAYS-
CLASSIFICATION Incidents Reported Last 7 Days (up to now) (by Classification) 
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INCIDENT-REPORTED-LAST-7-DAYS-UCR 
Incidents Reported Last 7 Days (up to now) (by all reportable 
UCR's) 

WARRANT-ACTIVE-CITY Active Warrants (by all City) 
WARRANT-ACTIVE-PROCESS-TYPE Active Warrants (by all Process Type) 
WARRANT-STATS-30-DAYS Warrant Entered/Served Last 30 Days (By Process Type) 
WARRANT-STATS-7-DAYS Warrant Entered/Served Last 7 Days (By Process Type) 


