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This interface document shows how to configure and run texting notification of Inmate Appointments 
 
There are several pieces here as you need for this to work. 
#1. Turn this new interface on. 
#2. Maintain the inmate appointment reasons and connect the Appointment Reason to be evaluated 
#3. Number of Minutes ahead of the Appointment you want it to evaluate. (60 min to 120 min)  
#4. M & M Micro Systems, Inc, tech staff to program the interface to run on a scheduled task matching “minute” 
 
The Interface Name is: INMATE-APPOINTMENT-TEXT 
 

 
 
Optional Email Event Name: INMATE-APPOINTMENT-TEXT-NOTIFICATION 
This is not required, but if used, will build an email to send to a group of the Inmates and the appointments in the 
scheduled window, as well as the Employees included on the texting. 
 

 
 
 
 
 
 
 
 



       iSOMS®                                                                   © 2022 www.mmmicro.com - ® All Rights Reserved                                                                  Phone: 888-644-5786       3 

 
Default/Optional: Booking Settings for Appointment Window Minute Range.  Default is 90 Minutes 
Range 60 Minutes to 120 Minutes.  Suggested 90 Minutes 
 
Program = Booking  
Setting = INMATE-APPOINTMENT-TEXT-NOTIFICATION-MINUTES (range 60-120 minutes) 
 

 
 
In Booking, Maintain Files, Booking Codes, Appointment Reason 
 

 
 
Required: Email Group 
Required: Check Box for Flag for Texting (flagged for email is not active for this specific interface) 
Required: Texting Minute window for evaluation (30 min to 120 min) 
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To Run Add to scheduled task manager  
 
Scheduled Task (3 below is the agency number) 
 
Run-interface INMATE-APPOINTMENT-TEXT 3 
 
Run it every 90 minutes.  It will auto process for -2 + Setting Window Minutes (default is 90) 


