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Company Setup – Add EMS Card Default Settings 
 
EMS-DEFAULT-AS-NO-UNIT – The default is No, If Yes will auto check the Mark As Received Only Call (no 
unit).  If this is checked, it means that you do not have to have a Unit to add this new call.  It will make the CFS Card but 
it will not have a unit dispatched (IE only Received ready to dispatch a unit).  Even if this is checked, if you type in a 
Unit, it will use it and dispatch that unit to the call. 
 
EMS-INITIATED-NATURE – If populated will default a New EMS Card Nature. I nature is required. 
 
EMS-INITIATED-HOWRECEIVED – If populated will default a New EMS Card How received from the picklist. 
 
EMS-INITIATED-PRIORITY – If populated will default a New EMS Card Priority of call from the picklist. 
 
 
In CAD the new shortcut Key is ALT + 1 (ALT 1) 
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If you use the Unit, it will set that unit as Dispatched. 
If you use the Unit and Mark them Enroute (if they are Enroute or Arrived already on another active call you will error 
message, they can be Dispatched only if they are Enroute, Arrived on another call. 
 
There are 2 buttons,  
One for copying the Incident Location/Address Caller 
One for copying the Patient Full Name/Phone Numbers to Caller (you can change name if needed on caller) 
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If you use the Unit, it will ignore the Mark as received only call. 
The unit will be dispatched but you can also check the box for Enroute. 
 
It will give error message if you mark unit enroute and that same unit is already enroute or arrived on another active call. 
They can only be dispatched if so. 
 

 
 
 
 
 
 
 
 
 
 
 


