Installing the System Tray
Required to use IP Camera and Signature Pad and other hardware

Can only be used on Windows Machine

Make sure you have enough access in your browser to download and install a program
Login to iISOMS

In the upper right click on your name, then Download System Tray Installer
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It will download to your computer, then click to run

IsomsSystemTrayIn...exe .
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The default location is fine, if you want to move to another folder you can change it here

Click Install (lower right) to start. Should only take a few seconds

ﬁ I50MS.SystermnTray Setup: Installation Folder — *

different folder, dick Browse and select another folder, Click Install to start
the installation.

Destination Folder

Browse...

Space reguired: 11, 7MB
Space available: 647.8GB

Cancel Install

When you first click on Import a Photo or Get Inmate Signature or connect to any piece of equipment
we interface with this is the most import screen.

You can choose to click just “Open iSoms.SystemTray” button in the lower right, but you would have to
that each time you connect to equipment. If that is your agency policy please continue.

If you would like it to remember this setting click the check box to “Always Allow” and then open
button.

Open ISOMS.SystemTray?

https://demo.mmmicro.com wants to open this application.

[0 Always allow demo.mmmicro.com to open links of this type in the associated app

Open ISOMS.SystemTray m

Your security, or installed Anti-Virus or Malware programs may block this program. If so contact your
administrator to they can allow it to run.



